
EMERGENCY CONTACT DETAILS 
 
 

Organisation Telephone (office hours) Telephone (out of 
hours) 

Floodline (for flood warnings and 
advice) 

0345 988 1188 0345 988 1188 

Environment Agency Incident 
Hotline (to report flooding) 

0800 80 70 60 0800 80 70 60 

Cornwall Council - Emergency 
Management  

Call Emergency Management via Cornwall Fire 
and Rescue Service Critical Control on 0203 162 

2240 and ask for the Duty Emergency 
Management Officer who will then call you 

back. 

0203 162 2240 

Cornwall Council – Report 
flooding or drainage issues on 
public roads 

0300 1234 222 0300 1234 222 

Cornwall Council – 
Environmental Health 

0300 1234 212  

Fire & Rescue Service 999 Emergency 999 Emergency 

Police 999 Emergency 999 Emergency 

Ambulance Service 999 Emergency 999 Emergency 

HM Coastguard 999 Emergency 999 Emergency 

SW Water Company 0344 346 2020 0344 346 2020 

Electricity  National Grid – 0800 6783 105 105 

Gas  British Gas - 0800 111 999 0800 111 999 

Telecommunications Company BT 0800 917 0510  


